
Benefits Overview - West/Northeast 
Buckeye Health Plan offers health insurance plans with comprehensive healthcare services that suit 
the needs of families and individuals throughout Ohio. 

View some of Buckeye Health Plan's benefits below. The information on this page covers the West 
and Northeast regions of the state. To find out which service area you live in, see the Service 
Areas page. You can also view more information in our Member Handbook.         

TRANSPORTATION  
Buckeye provides round trip coverage for covered services 30+ miles away. In addition, Buckeye 
offers up to 15 round-trip visits (30 one-way trips) per member per 12- month period to covered 
healthcare/dental appointments, WIC appointments, and redetermination appointments with your 
CDJFS caseworker. Members can call directly 48 hours (two business days) in advance at 1-866-
246-4358 (TDD/TTY: 1-800-750-0750) to schedule transportation.  Members with questions or 
problems with transportation services may call Buckeye Member Services at 1-866-246-
4358 (TDD/TTY: 1-800-750-0750). 
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