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7 Community Health Centers of Greater Dayton

What is a Patient-Centered Medical Home (PCMH)?

The Patient-Centered Medical Home is a new and advanced way of providing primary care
services. The goal is improved care for you, the patient. It builds on the personal relationship
that you already have with your trusted provider and includes the following:

e A Team Approach - An expanded team of people will focus on your individual health care
needs and your choices about how care is delivered. Physicians, Nurse Practitioners, nurses,
Social Workers, Medical Assistants, and Receptionists will work together to make sure that
you get the right care at the right time.

e Improved Access - Same and next day appointments, telephone care, evening office hours,
and after-hours phone access makes it easier for you to get what you need.

o Electronic Health Records — This secure technology gives your team reminders about needed
care and helps monitor changes in your health over time. It has the ability to make sure that all
health professionals caring for you have access to current and accurate information about your
health history.

o Network of Support Services - Extensive educational resources and self-management support
will assist you in setting and achieving your health care goals.

o Coordination of Care - Your providers will work closely with trusted specialists and hospitals
to direct your care to make sure that your entire health care team is working together to achieve
your best health.

e Continuous Improvement - Your health care team will put into practice ongoing quality
improvement plans to better the care and experience that you and your family receives.

If you are interested in participating in quality improvement projects at the health center, please let us
know!

Charles Drew Health Center Corwin Nixon Health Center East Dayton Health Center
1323 W. Third St. 2351 Stanley Ave. 2132 E. Third St.

Dayton, OH 45402 Dayton, OH 45404 Dayton, OH 45403
(937)461-4336 (937)228-0990 (937)528-6850

M&Th 8AM-7PM M&Th 8AM-7PM M&Th 8AM-7PM

Tu, Wed, Fri 8BAM-5PM Tu, Wed, Fri 8BAM-5PM Tu, Wed, Fri 8BAM-5PM

Sat 8am-12PM (once a month) Sat 8am-12PM (once a month) Sat 8am-12PM (once a month)
Victor Cassano Health Center Southview Health Center Alex Central Health Center
165 S. Edwin C. Moses Blvd. 25 Thorpe Ave. 5S. Alex Rd.

Dayton, OH 45402 Dayton, OH 45420 Miamisburg, OH 45342
(937)558-0176 (937) 258-6330 (to be announced)

M&Th 8AM-7PM M, Tu, Th Fri 8BAM-5PM

Tu, Wed, Fri 8BAM-5PM Wed, Fri 8AM-7PM

Sat 8am-12PM (once a month)

AFTER HOURS: Call your health center and you will be directed to the provided on-call



